Spa Information                                            
Dear spa guest please take a moment to read the following information to make the most of your visit.

Parking

Mon-Fri parking inside the campus is for permit holders ONLY with the exception of disabled badge holders. Cars parked without permits will be clamped and incur a £80. penalty.
Preparation for your spa visit

In order to get the best from your spa visit, it is recommended that No alcohol is consumed for 24 hours prior to your visit to the spa.

When should I arrive? 

Please arrive 5 minutes prior to your scheduled time to check in and confirm your treatment details.

What if I have special health concerns?

Please note that all treatments are booked subject to medical status. If you are unsure of your suitability please consult your doctor. On arrival at the salon you will be asked to fill out a health questionnaire and suitability will be confirmed. If treatments are unsuitable we will endeavour to offer alternatives where possible.

What if I am pregnant?

Please contact reception for advice on treatments that are safe to enjoy during pregnancy.

What should I wear during treatment?
For your spa session you will be issued with a robe and towel, (Sarong for Spa ONLY users).
You may wish to wear your own briefs, or we can provide you with hygienic disposable briefs. Our therapist will always use draping techniques to respect your privacy. Please bring your swimwear and flip flops for your spa session. Slippers are available to purchase for a small fee.

What if I am late for my appointment?

Arriving late means that we will amend your treatment time accordingly. Your treatment will end on time so that the next client is not delayed.

Do I have to pay a booking fee?

We charge a £20pp booking fee for clients wishing to secure a full day package. 
This is NON refundable if less than 48hrs notice to cancel is given.
What if I need to cancel a spa appointment?

A minimum of 48 hours of cancellation is required on all appointments.

What will I eat on a full day package?

You may be given a choice of specials on the day or a light buffet style lunch will be served comprising of Fresh Salad – Various Wraps – Coleslaw – A Selection of Fresh Fruit – Homemade Cakes – Unlimited Juice and Herbal Teas included.
What about payment for treatments?

We accept cash and all major credit cards and debit cards.

Age restrictions?

Children under the age of 16 years are not permitted in spa unless accompanied by an adult.
Do you have a special occasion to celebrate? Why not let us take care of your needs? Bespoke pamper packages available for that special birthday, anniversary or hen party. The Devonshire spa also has a loyalty reward scheme in place for local businesses, please enquire for details on how to join. Contact  Amanda Garrington on 01332 594470 
Stockists of :    Elemis, Nailtiques, Dermalogica & Orly 
Check out our website for our latest special offers:   All offers are subject to availability                       
                                        www.devonshire-spa.co.uk
       Indulge – Relax - Revitalise
