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Why guidance professionals should be 
engaged with social media

(e.g. blogging and tweeting) 
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In a nutshell

Social media are important tools for communication. 

Being able to use these tools is essential for 
people’s ability to manage their career. 

For careers workers they can also be used as a way 
to talk to clients and as a way to organise your 
professional development.



What is twitter? http://twitter.com/ParisHilton

http://twitter.com/ParisHilton


Conversation 
not broadcast

http://twitter.com/home

http://twitter.com/home
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Twitter conventions

#
@ RT
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Where to start on twitter

Finding some key people to follow is essential. Try:
• http://twitter.com/pigironjoe
• http://twitter.com/bhopson
• http://twitter.com/helenpownall
• http://twitter.com/billaw
• http://twitter.com/davidawinter

Even more important. Look at who they follow.

http://twitter.com/pigironjoe
http://twitter.com/bhopson
http://twitter.com/helenpownall
http://twitter.com/billaw
http://twitter.com/davidawinter
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Twitter = microblog
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What is a blog?

A blog (a contraction of the term "web log") is a 
type of website, usually maintained by an individual 
with regular entries of commentary, descriptions of 
events, or other material such as graphics or video. 
Entries are commonly displayed in reverse-
chronological order. 

Wikipedia (http://en.wikipedia.org/wiki/Blogging)  

http://en.wikipedia.org/wiki/Blogging


What is a blog

http://adventuresincareerdevelopment.posterous.com

http://adventuresincareerdevelopment.posterous.com/
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Other career blogs

• Careers – in theory
http://careersintheory.wordpress.com/

• And what do you do?
http://portfoliocareers.net/

• Personal branding blog
http://www.personalbrandingblog.com/

• Career realism
http://www.careerealism.com/

• HECSU blog
http://hecsu.blogspot.com/

http://careersintheory.wordpress.com/
http://portfoliocareers.net/
http://www.personalbrandingblog.com/
http://www.careerealism.com/
http://hecsu.blogspot.com/
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Write…

• Something you’ve learnt that has been useful in 
your work over the last week or so.

• A question that you would like to know the answer 
to.

• Something that you want to tell your clients. e.g. 
“stop…., start….”
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Key social media principles

• User generated content
• Harness the power of networks
• Publish then filter, not filter then publish
• The perfect is the enemy of the good
• The long tail (we all contribute something)
• Folksonomy rather than taxonomy
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Reciprocity

“a state or relationship in which there is mutual 
action, influence, giving and taking, correspondence, 
etc., between two parties or things”
OED
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Networking facts and figures

From Bowling Alone
• One-half of American’s got their current job 

through a friend or relative;
• Each employed person in one’s social network 

increases one’s annual income by $1400.
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How do networks work?

Not like this
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How do networks work?
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Why use social media

• Using social media is a career management skill
• Interaction with clients 
• Professional development

– Supporting reflective practice
– Building a community of practice
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Social media is a career 
management skill

• If people are going to navigate through their 
career they will need to use technology.

• The ability to evaluate the usefulness of new 
technologies and engage with them can therefore 
be seen as a career management skill.

• Social media are particularly important as they 
enable people to develop social capital 
(networks).

• If we are going to advise our clients to develop 
these skills we need to have them ourselves.
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Interaction with clients

• Supporting clients to become information literate
• Posting information and advice on blogs –

encouraging interaction. e.g. 
http://manchesterpgcareers.wordpress.com/

• Providing information on twitter e.g. vacancy 
information http://twitter.com/UWECareers

• Building (or engaging with) peer communities.
• Crowd sourcing – “what do you want from us?”, 

“what is the best career tip you’ve been given?”

http://manchesterpgcareers.wordpress.com/
http://twitter.com/UWECareers
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Blogs: Supporting reflective practice

Do something 

Think about it

Write about it 
Feedback from 
others

Think some 
more 

Respond and 
re-articulate 
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Building a community of practice

• There are careers practitioners all over the world.
• They work in a huge variety of situations and are 

learning all the time.
• A small minority of these are in dialogue through 

the web providing each other with:
– Learning
– Support and advice 
– Sociability

Why aren’t you there?
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