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EDBASTON CONFERENCE

Those of you who

weren’'t able to
missed a fantastic day. The new Awards were very popular—see inside for details

of the winning applications. Many congratulations to all the winners!

See page 2 for more about the conference.

here.

It is always good to welcome new mem-
bers to the Karten Network. Recently, the
Trustees have agreed :

1 Beaumont College in Lancaster— a
Digital Art Centre using technology
innovatively in ways that will facilitate the
development of skills that would other-
wise be impossible. This includes a 3-D
printer—l * m sure | ots o
find out more on this when it is opera-
tional

7 Kisharon in London —a suite of 14 work-
stations for clients to develop IT skills

We now have 86 centres—well on our way
to a target of 90 by next summer.
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cussions on Social Enterprises
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Orchardville Society, Paul Ham-
bling from Enham and Andrew
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Birmingham City Council, pictured
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CONFERENCE 2009: October 13th
Edgbaston Cricket Club

We had lots of positive comments from people about the conference—I think a good time was
had by all! A health problem meant that at the last minute we had no keynote speaker, so many
thanks go to another Paralympian—Dan Bentley, who, despite being busy at University, sent us
his speech illustrated with photos. The panel discussions on Social Enterprises and IT safety and
security were extremely well received: many thanks to all the speakers. We all picked up lots of
ideas. It was fantastic to hear from experts within the Karten Network and outside it, and find out
about their very practical approaches to some of the challenges we all face. Transcripts of all the
talks will be found on the website. But the most popular innovation was the Karten Awards. For

: . the first time we formally celebrated the successes of
| both service users and centres themselves—see page
4 for more details of the individual awards. We hope to
include awards at future conferences, so please con-
" sider nominations from your centre.

The pictures show (clockwise from the top):

-An animated discussion with one of the exhibi-
tors

-Taking a break from the conference in the October sunshine!
-The Eduprint bus attracts attention
-Delegates from Israeli centres have questions for one of the exhibitors

This year we were pleased to welcome more exhibitors, with a wider range of products than in
the past. Very popular also was a recent CTEC Centre—a mobile assessment unit from Treloar
Trust. So please look at the new improved website for in depth information on the presentations. |
still have some handouts from Kate Gascoyne of HFT called Get Connected—contact Ceri if you
want a copy



The Karten Award Winners!

The Awards were an i nnov at—aadverypopulartheyiwere y ear ' :
too! Nominations were sought in three categories:

1 The client with outstanding personal achievement
T The centre most successful in transition for clients
1 The centre offering most innovative practice

Judging was not an easy task—so many thanks go to Dave Fullerton and Mubina Asaria
for the professional job they did. They found it very difficult to decide between some of
the nominations, and we did award a number of Commendations as well as the awards.
If you look on the website there are more details of these—space dictates | feature just
the award winners here:

Personal Achievement

The winner was Rachel, from the Center for
Deaf-Blind Persons at the Beth David Insti-
tute in Tel Aviv. Rachel is pictured here re-
ceiving her award from Tim Simon, one of
the Trustees on his recent visit. Rachel has
Usher Syndrome, which is a genetic syn-
drome that causes congenital deafness and
progressive blindness. She studied — and
now teaches — in Tel Aviv at the Karten
Centre there.

Rachel came to the Karten CTEC in 2007 and began to learn computer skills, including
the Oovoo program, which allows visual communication between two parties on the com-
puter screen. Early in 2008 she successfully completed her studies. A series of meetings
with and between the Center’s Employment | nif
Coordinator and additional studies, combined with her natural talent and good work ethic,
helped her learn to teach. She has worked with Daniel for some time now, and found
creative ways to work with him. In fact Rachel has been more than a teacher: she has
been a role model too and proof that the student can become the teacher. She also
knows ISL (Israeli Sign Language), which is how they communicate with each other, as
he has sufficient residual vision to see signs. Overall, Rachel was able to really under-
stand Daniel, to empathize with him, to understand his Usher Syndrome from personal
experience, to understand his difficulties learning (as she encountered them herself not
long before) and to suit the lessons to his level of learning, which is similar to her own.
All of this more than made up for her lack of professional certificates and experience.

Many congratulations to Rachel on her achievements, and to all her work with her.



Success in Transition

The winners of this award were Orchardville Society, which is a Belfast based voluntary
organisation and charity which provides skills development, employment opportunities and
a range of social economy activities to over 200 young people and adults with learning
disability and Autistic Spectrum Disorder. Pictured is
Michael Walker, Business Centre Manager, receiving the

award from lan Karten and Graham Jowett.

In May 2009 Orchardville introduced new procedures for
evaluating the devel opment

prides itself on continually improving the skills and em-

ployability of their students, but felt they lacked a formal

mechanism to monitor progress and performance towards this goal. They have always
compiled monthly records of students who progress from training into employment; how-
ever, over a period of time they came to believe that a much more in depth process was
required. The trainee skill evaluations are essentially individual learning plans, where in-
crement al i mprovements to trainee’s skills ar
monthly basis. Working with adults with severe learning disability means that quite
simplistic learning and development goals are often included, however, Orchardville firmly
believe that continuing the personal and skills development of all of their students is
fundamental to their approach. The skill evaluation of every student in the centre is
reviewed at six monthly intervals and is used to inform and shape how best to assist the
student progress towards employment.

It was this approach that convinced the judges that
Orchardville were worthy winners. And you can see

what their students felt about it!

October 13th proved to be a very lucky day for
Orchardville Society: they also won a regional

National Training Award on the same day.

If you want to learn more about the approach that
Orchardville Society have adopted, please contact
Michael Walker on

michael.walker@orchardville.com.

Congratulations to everyone at Orchardville.




Innovative Practice

The award for innovative practice went to the Percy Hedley Foundation Karten Media
Suite (KMS). Pictured is Michael Curtis with Juliette and Richard (2 of the Project Work-
ers), receiving their award from lan.
At KMS the team have worked on a F” ,
variety of video projects from short

animations to documentaries—
including the Tyne Tunnel Wheel-
chair Race! Learning has been facili-
tated using individual projects which
have led to a number of commis-
sioned videos. Until recently clients
worked at KMS on a sessional ba-
sis, but have decided to change to a
project based working practice. This
is viewed as an important step to-
wards establishing KMS as a social
enterprise. Another recent project was the filming of a fashion show run by a well known
chain. The footage was broadcast on the local news as the professional film crew arrived
too late to film the show!

Well done to Percy Hedley Foundation and the Karten Media Suite—and we really did ap-
preciate you making the journey down to Birmingham. | understand their interview with lan
will shortly be available on the Karten Network website, so keep your eyes pealed.

If you would like to learn more about what the KMS does, please contact Kevin Taylor on
k.taylor@percyhedley.org.uk .

All the shortlisted nominations will be featured on the website. Do have a read—you will
find lots to inspire you.

And if you have some inspirational stories of your own, please send them to Ceri, and we
will feature them in newsletters and on the website.

DO YOU KNOW A WEB DEVELOPER?

An exciting opportunity has arisen for someone who has been a service user in a Karten
Centre to put their skills to use! With the generous support of the Karten Trust, we are
able to offer a paid internship for someone to work part-time keeping the website up to
date. Training will be given, and the person can work from home at times that suit them.
We decided to make this an internship rather than permanent employment as it enable us
to continue to give people real work to go on their cv—we see it as a first step to perma-
nent employment. So we are looking for someone available to work about 6 hours a week,
for 6—12 months, depending on current skill levels.

For more information, please contact Ceri



| T6S MY LI FE

When you’'re in hospital with a spinal c
with your life can be difficult. The NHS teams, and the charity staff — from

Aspire and colleagues at SIA and Back-up — that work in the Spinal Centres,

help the patients look to the future but sometimes a helping hand is needed.

Aspire’s new book, It s M patur
stories of 25 people who have been through that very
situation. Some have gone on to win Paralympic gold
medals whilst others have returned to their careers or
to look after their families. The scenarios might be
different, but the message is always the same: what-
ever your dreams and aspirations, a spinal cord injury
doesn’t mean the end of t
available to all new spinal injury patients during their
rehab, helping them, and their families, think about life after hospital.

With a foreword by John Inverdale, and images by award-winner photogra-

pher Max Forsythe, l't's My Life isn’t |
your own copy by emailing hannah.wyatt@aspire.org.uk ; the book is priced

at £15 plus postage and packing.

KARTEN NETWORK WEBSITE

I f you haven’t gone onto the Karten Net
address remains unchanged: www.karten-network.org.uk . But we have had

a major redesign, implemented by AbilityNet. Your comments will be warmly
welcomed.

Please take a look at the information on your centre. You will see that there is
now a Search facility. So if you want help with a piece of assistive technology,
say, entre the name into the search box and see which centres are identified.
Of course this does require that you all have full information on your cen-
tres—so please review what is there, and email me any updates.

There is a members only area where you can contribute to a blog. | am in the
process of setting up user names, which will be emailed to you. If you want
any users set up other than the Centre Manager, please email me the details.

Please send me any photos you would like including on your pages, or links
to any files. And we are always keen to publish case studies of achievements
of your service users, so please give serious thought to getting at least one
of these contributed for your centre—perhaps get a service user to write
one? This is your website, so please help me to keep it up to date.



CONQUERING BEN NEVIS

Ben Nevis is the highest mountain in the United Kingdom, at a height of four
thousand six hundred feet, and is certainly the most challenging of all the
three peaks. Over the year, many thousands of people have climbed Ben, ei-
ther as part of the three peaks challenge, or just for the fun of it, the question
asked, is why do you do it? Find out from Keith, who attends the Karten
Centre at Cromford

Answer, because its there.

Saturday July the fourth, had arrived, after many months of planning, and
endless training, the day had arrived
when it was all put in to place.

There were ten of us, all from differ-
ent counties, who had accepted my
invitation some months earlier to join
me once again to face the challenge
of climbing Ben Nevis. Most of the
people had never met before, but |
was certain that the friends | knew
would get along together.

We met John Elliot the mountain guide at the visitors centre at eight thirty
that morning. John obviously thought that we did not look the type to suc-
ceed with the challenge of climbing the great Ben Nevis, something | chal-
| enged him about | ater that day.
time today that I wi || deci de when
that he thought that we were not up to the climb.

The weather was beautiful, the sun was shining, and the temperature was in
the late sixties, a little too warm for what was in front of us, but as | had
climbed the mountain before, | was expecting the temperature to drop as we
climbed higher. On this occasion, that was to be a mistake, as the sun fol-
lowed us all the way, and progressively got warmer. As we were prepared
fully with fleeces, water proofs in our rucksacks, and all other items which
you need when climbing a mountain, what with the sun, and the weight of the
rucksack, the climb became more of a challenge than we anticipated.

The make up of the group consisted of eight sighted people, and two totally
blind persons. Although climbing Ben Nevis in itself is very challenging, to
guide a blind person is more so. We had a ratio of four to one, and periodi-
cally the guides would change. It was very difficult for the guides, owing to
the intensity of passing information as regards the type of terrain we were en-
countering. Although the path was well used, the changes from shale, to
physically heaving one self up on to a ledge was quite taxing, and sapped

—Bef
t o

one’ s strengt h, and the sun continued



we slowly trudged up.

Even though it was Saturday, there were

men working on the mountain. At that
_point we had been climbing for about
< four hours, which meant that the men
had one hell of a climb before starting
= any work, how fit they must have been.

&4 both going up and down, and the cama-
raderie was fantastic, and we were given

; ¢ ' plenty of encouragement and praise, for
the other cllmbers respected the difficulties we were encountering by not be-
ing able to see, but the credit must go to the guides who made sure that we
were safe at all times, even though they themselves were obviously feeling

the strain.

As | mentioned earlier, whilst we were having lunch, | said to John the guide,

—It was my belief that we would reach t
ply was, —I think you are about right. I

and he saw the determination that my friend Trevor and myself had, as | knew
from the start that the determination of our guides, would make sure that we
would succeed in reaching the summit.

As we progressed up the mountain, people descending would give us dis-
tance reports on how much farther we had to go, Trevor got very disillusioned
when some of them repeatedly kept saying only ten minutes to the top, at
their speed, it may have been, but at the speed we were ascending, their ten
minutes became very stretched in to possibly another hour or more.

Finally the summit was in sight, and we §
was soon on a plateau covered with snow,
my guide dog Dylan who had been very
popular with the other climbers all the way
up, suddenly must have thought that
Christmas had come early, as he rolled
and played in the snow, catching my snow
balls. Climbing over the plateau was very
difficult, a case of one foot forward, and
two steps back, we had to dig in with our
poles and heels to keep our balance. Just
before we reached the summit, we met up with some climbers descending
from the top, and they all stood and applauded us as we went over the top,
and up to the trick point where we had photographs taken. A few years ear-
lier I had stood with my arms around the trick point having the same photos
taken, but in far worse weather, with snow beating down up on us, and on




that occasion we were glad to leave the summit, but there we were on the top
of Ben Nevis in t-shirts sitting around enjoying the fact that we had made it to
the top, against all odds, and in a lesser time that was expected. My calcula-
tion for reaching the top was a little out, as at half past two we were phoning
our family and friends to let them know we had arrived. A six hour climb!

| > ve known it to be said, that the
and as | am some what older than when | last did the challenge, | have to say
that this time around, | found it much, much more difficult, but | expect that its
to be expected, as | am some what older, and being totally blind does not
help.

There is not much to say about the descent, other than as apposed to pulling
ourselves up, we now had the problem of making sure that we kept on our
feet, the channels we had jumped over going up, now had to be treated with
more respect, for we had now stride over with caution as the ground was
leaving us. It was at this point that | realised that my guides were becoming
very weary, and their information had to be cautiously acted on, sensing the
lapse of time between being instructed and the time | reacted was becoming
obvious. Since doing the climb, | have become very aware of the messages |
hear, and the length of time | react to them, a slowing down of the brain.

After five hours of decent, and very dehydrated, tired and weary legs, we
eventually reached the bottom of Ben Nevis. What had been an eleven hour
challenge had now come to an end.

My thanks go to all those who made the climb possible, and saw me through
many weekends of training. It was said by one of my friends, that Adrian
Whetton and Kevin Noon, who had guided me over many hills in the peak dis-
trict, that they deserved a medal as big as a dust bin lid. My thoughts pre-
cisely.

| conclude with this thought, where
and anything is achievable.

A report from Keith Fearn, who attends the Karten Centre at Cromford
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UK ONLINE CENTRES

Have you ever considered becoming a UK Online Centre? | know that some of you already
are, and it would be interesting to hear from those of you that are already signed up.

As a member of the UK online centres networ k,
ity, bespoke online short courses. You’ Il Il al sc
research activities, plus receive support materials, toolkits and much, much more.

Benefits include:

1 Access and support in using an expanding range of high-quality online courses, skills
checkpoints and tasters

1 Inclusion in our centre search facility via the free phone customer helpline and
www.ukonlinecentres.com

1 Opportunities to take part in nationwide marketing, fundraising and research activities
1 Access to marketing collateral and resources
1 A high quality and flexible staff training and development programme

1 A range of support services from the central team face to face, online and via a tele-
phone helpline

T A weekl y mmeewdeter detailingthe latest network and sector news

1 Access to www.helpisathand.org.uk — our online portal for communication and re-
sources

1 A more influential voice at a national level to lobby partners, stakeholders and gov-
ernment

1 Access to the combined knowledge and experience of the network, and opportunities
to share best practice

1 The chance to bid for UK online centres funding, including information on funding op-
portunities and help with bid-writing

1 An opportunity to take part in funded pilots and projects with our key strategic part-
ners

T Contribute to key national debates, consultations and seminars supporting the digital
inclusion agenda

What next?

I f you're interested in becoming a UK online centr
Clair Bradley, Regional Manager London

Mobile: 07770 584 575

Email: cbradley@ufi.com

| also have an electronic brochure—I > I'| emai |l it out to anyone who re



30 DAY FREE FRANKING TRIAL FROM PITNEY BOWES

Members of the Karten Network are being offered a free 30 day trial of a compact low vol-

ume desktop franking machine. The only costs would be postage costs, but a free £10

start-up is being offered. If you are interested then please contact Adam Brint on 01493

418524 or Adam.Brint@cardifpinnacle.com

THE KARTEN BUREAU, DERWEN COLLEGE

When asked if we had a 6storydéd for the Karten

ual but of our Karten Bureau itself and the difference it has made to the way we work with our students.

Net wor k

The funding provided by the lan Karten Trust has brought great benefit to the IT section of the Office Skills
Department at Derwen College. Not only has it allowed us to standardise all our computers and re -equip

with some specialised equipment, but we have been able to rethink what we do. For many years we had

taught computers in a formal manner towards achievement of an IT certificate, but the requirement of the
Karten Trust for us to establ i sh 6-HoustaHf and students &ikengd has

We started our design activities with a logo i the work of two of our students in collaboration i based on the oak

pressure of too much work and too many deadlines to meet.

We design and produce a broad range of items:-

Business cardsi for college staff
Newsletters i both in college and for local charities

Leaflets advertising- Youngbés Farm Shop, TlwonGielretakautlets;iand | Ti f f i
the local tourist board with a town map to follow the history trail; the apprenticeship scheme
etc.

Booklets i bound by comb, wire or hard spine

Labelsi 6made byéd, n% off; o6ébcreated from student| art wo

Our students are very involved in digital photography and take pictures of flowers,
trees and outdoor scenes for use in postcards, calendars and bookmarks. But by
far the most popular are those products which use photographs of the artwork
from the Creative Arts department photographed by Karten Bureau students be-
fore being offered for sale. Bureau students also learn to work with and edit
photographs and images in order to produce an interesting range of designs.

Through the medium of team working students learn collaboration and communication skills alongside the more
obvious work disciplines.

Due to the variety of designs involved students are able to generate high levels of enthusiasm towards work
and fully appreciate the great benefits to this new way of learning on the job.

Imelda Cole and Emma Allen, Managersi Karten Bureau CTEC Centre, Derwen College

tree as 6Derwend is Welsh for oak. This is n
and all packaging. We proceeded quite gently with the occasional flyer and leaflet as we

learnt to use our new equipment, but soon gathered momentum and now provide a ser-

vice across college and an increasing number of local businesses. We do not advertise

our services as we know we would be inundated and primarily the jobs have to maintain

the role of providing learning for our students, which could not happen if we had the

n


mailto:Adam.Brint@cardifpinnacle.com

LINKAGE COLLEGE MEDIA STUDIES

Linkage College are using their Karten Centre at the Toynton Campus to keep family up to
date with students’ wor k.

Last term saw further development of The Pod student website. The idea behind the pod

is to allow family to keep up to date with

throughout the term, thus increasing interaction.

The aim to update the site as often as possible with photographs they have taken and
films they have made. Last year they had a student photography competition which was
very popular and so was set up again in the run up to Christmas and calendars produced
with the results. All the photographs on the site are available for purchase: simply email
through the contact page on The Pod stating which print you would like. A 6x8 print cost-
ing just £1. Please spare five minutes to have a look as we are constantly expanding the
service

The web address is: www.thepod.org.uk

Not only do we have this new service we also have the launch of the Image Factory. The
Image Factory is a work placement element to the media course to allow the students to
get a feel for a working environment in this field. The Image Factory or IF is a printing
company that enables the students to offer a large range of quality personalised gifts at
very reasonable prices. We are also expecting to be in a position to offer an even larger
selection of sizes of our best selling canvas prints, going up to a huge A0. The students
not only print off your picture, they also make up the box frame, stretch and mount your
canvas, all you need to do is email them your photograph either through The Pod or using
the email address which is:

imagefactory@linkage.org.uk.

As an introduction we are offering 10% off all Image Factory products. Simply enter The
Pod website and using the contact button, email us putting MAIL in the subject area and
we will send you a 10% voucher for you to use, this email can also be used if you require
more catalogues and general feedback. By doing this you are agreeing to be on our mail-
ing list, this is not shared with anyone
sured it is a safe environment. It just means we can let you know when we put new pieces
of work up on the web for you to enjoy.

We really hope you enjoy all our new features and you take advantage of all the new ser-
vices on offer. We really look forward to hearing from you either through The Pod or IF —
your feedback is always very welcome.

Many thanks

The Media Studies Team (Toynton Campus)
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NEW DESKS FOR ASPIRE

While attending the Karten Network Conference
in 2008 , | meet Adeptias Desk ( now Sigma
Desks) who were one of the exhibitors at the
conference. We subsequently purchased with
the help of Karten Network, a desk for patients
at the Sheffield Spinal Injury Centre.

The computer is integrated within the desk and
only the keyboard and mouse sit on the desk,
the monitor is on a pivoting arm. The desk is
height adjustable at the touch of a button, which

is ideal for wheelchair users.

This style of desk is ideal in an open hospital environment as it is easy to keep clean, as-
sisting with infection control. As the computer is built into the desk it is also more secure
from theft than a conventional computer or laptop. The desk is now in the day room for
patients to use while they are in hospital, enabling them to communicate with the family
and friends or researching issues that they now have to deal with.

More details from Christine Robinson at ASPIRE.

Beacon Centre for the Blind

The redeveloped Beacon Centre for the Blind, which provides a range of services for
visually impaired people in Dudley, Wolverhampton, Sandwell and South Staffordshire,
opened in October 2009.

The facilities provided are numerous, including 71 apartments, a shop, hairdresser, a café
bar, restaurant and treatment room. There is a sensory garden and Guide dog runs. Add
to these an Activity Centre for crafts & activities, a Gym, Holidays & outings, a Youth Club
and a Charity Outlet shop, and you realise the extent of the services on offer.

Also included is a brand new Karten CTEC Centre. This comprises 2 rooms:

An IT suite: which contains 8 computer workstations enabling visually impaired people to
learn computing skills.

An Employment suite: which has 13 computer workstations

The 2 suites have a range of hardware and software such as scanners, Braillers, Guide,
Jaws, Supernova, Zoomtext, etc. which are accessible by visually impaired people ac-
cording to their needs.

The suites have been totally designed by visually impaired people and rehab workers,
from the decor to the desks.

For further information on the
Karten CTEC Suite, please contact

Katie Jobling on 01902 880111 or kjobling@beacon4blind.co.uk



WINDOW TO THE WORLD

Copies of our DVD —Window to the Worl dl,

In this film some of the past students explain what the CTEC Centres meant to them and
how they transformed their lives.

If you would like a free copy of this DVD please contact Angela by email at an-
gela@karten-network.org.uk

whi c

Need to contact us?
Ceri Hibbert, Network Development Manager, 07530 702134 or ceri@karten-network.org.uk
Angela Hobbs, Trustee, 07985 949721, angela@karten-network.org.uk

WE ARE STILL LOOKING FOR CLIENTS AND FORMER
CLIENTS TO JOIN US ON THE BOARD OF THE
NETWORK—TALK TO CERI IF YOU WANT MORE
INFORMATION



